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Innovation and insights to improve the social world



PILLAR 1. Insights into 5 key social issue areas, revealing the nature of the issue in Australia and promising 
strategies to address the problem.

PILLAR 2. A series of Connect and Convene for Systems Change Events that bring people together across 
sectors (NFP, government, philanthropy, business) to come up with a shared purpose and innovative solutions to 
these complex problems 

PILLAR 3. An online platform with tools to reveal whether outcomes and impact are occurring:

In Australia, we spend $510 billion on social purpose 
programs and initiatives, yet often, we don’t know if 
they are effective.
Imagine a social purpose sector that has access to rigorous and independent social 
research to guide their work. A sector that understands the impact its services are 
trying to achieve, and one that has online access to tailored tools to evaluate them. 
A sector that benchmarks results, makes service improvements, and is agile in the 
delivery of programs, adapting to focus on what works. A sector that collaborates to 
bring cross-sector expertise to complex problems and to avoid duplication of efforts.

Essentially a sector driven by evidence and evaluation to improve services and 
therefore outcomes for the people that need it the most.

The vision of Amplify Social Impact™ (Amplify) is to improve the use of evidence-
based decision making, enable widespread social impact evaluation, and provide 
insights to as many of the 52,000 registered charities in Australia as possible. This is 
the for-purpose sector that we all want to work in, but evidence and evaluation can 
be costly and complicated endeavours, especially for the 1 in 2 charities in Australia 
with no paid staff. Amplify aims to change that. 

WHAT DOES IT LOOK LIKE?

What is the “social 
purpose sector”?

The government 
agencies, non-profits, 
philanthropists, 
businesses, social 
businesses, community 
groups, and other 
organisations that are 
working toward  
social good

AUSTRALIA’S SOCIAL PULSE™ reveals how we’re tracking in key social issue 
areas, over time, across the country, and across cohorts

INDICATOR ENGINE™ guides organisations to the tools they need to use to measure 
outcomes and impact with validity and reliability 

YARDSTICK™ reveals the programs, strategies, and initiatives across the country that 
are achieving outcomes and impacts and the opportunities for their replication and 
improvement

Amplify is a suite of online reports and tools designed to support organisations improve their evidence based 
decision making, program evaluation and ultimately their social impact.

It combines ten years of CSI experience in social issue research and outcomes measurement, numerous data sets 
and reporting frameworks, to provide a ‘one stop shop’ in evidence and evaluation.  

Initially focusing on housing, education, work, social inclusion, and financial wellbeing, and with the aim to 
expand to more, we will provide the online resources alongside a series of cross-sector collaboration events to do 
a ‘deep dive’ into each of these five social issue areas.



PATHWAY TO IMPACT
There are opportunities for different journeys along the path

Connect people across sectors to 
the issue and working to achieve 
impact. Share ideas, knowledge, and 
perspectives. Design, plan, strategise 
solutions. Begin to implement what’s 
been crafted. 

Measure the right indicators to 
understand the outcomes and impact 
that organisations and programs are 
achieving. Learn how to demonstrate 
impact.

Understand the social issues, inside and 
out. Get the facts.

See what’s changed over time. 
Where are the gaps? Understand 
interconnections between social issues.

See how your outcomes compare across 
organisations, programs, and sectors. 
Share learning. Help co-design best 
practice in Australia
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CONNECT & CONVENE 
FOR SYSTEMS CHANGE

SELF GUIDED JOURNEY CSI-GUIDED JOURNEY

TECHNOLOGY
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EVENTS

RESEARCH 
Five topics in critical social issue areas



WHAT PROBLEM IS AMPLIFY ADDRESSING? 
In Australia, we spend $510 billion on social purpose 
programs and initiatives, yet often, we don’t know if 
they are effective. 

There is demand for better data, evidence, best 
practices, and outcome reporting from policy makers, 
funders, and sector practitioners. We also know 
that some organisations don’t have the resources to 
measure impact correctly, or identify which programs 
work and are therefore worthy of replication.

Amplify will help address this. It will help the social 
purpose sector measure, demonstrate, and improve 
its social impact.

We want to support people working for social change 
to have access to the knowledge and resources 
required to be data-driven and outcomes-focused so 

they can improve people’s lives and create a stronger, 
better society.

Amplify will help funders, service providers and 
social entrepreneurs to:

• Better understand social changes over time

•  Find and access resources and tools to support 
improved outcomes measurement

•  Measure and benchmark outcomes

•  Demonstrate and communicate social impact

•  Determine where to invest resources effectively, 
understand and target specific areas of need and 
realise key social strengths and vulnerabilities.

FOR MORE DETAILS, CONTACT

Lena Etuk

Amplify Social Impact, Project Manager

 02 8936 0929

l.etuk@unsw.edu.au

WHY IS CSI THE RIGHT ORGANISATION TO 
DELIVER AMPLIFY?
The Centre for Social Impact is uniquely positioned to drive this innovative approach and platform. CSI has 
more than a decade of experience working with the social purpose sector, understanding the unique strengths 
and opportunities that each stakeholder brings. CSI has a strong track record of doing this work with individual 
organisations, agencies, and initiatives and will now scale that approach to have greater impact across the sector. 

WWW.AMPLIFY.CSI.EDU.AU

WHAT DO WE NEED?
CSI is looking for funding partners to help realise the full potential of Amplify Social Impact: social impact at scale 
in Australia and beyond. We have received seed funding from UNSW Sydney and will leverage that support with 
contributions from strategic partners and friends of CSI. As the project is in early implementation stages, pledges 
of support are currently welcome.

If you’re interested in hearing more, or are keen to get involved with our events, email Lena Etuk at  
l.etuk@unsw.edu.au.

http://www.amplify.csi.edu.au
mailto:l.etuk%40unsw.edu.au?subject=

